
     VPI PERFORMANCETM Avaya Proactive Contact Reports     
 
Introduction 

 
 

VPI PERFORMANCE reports deliver vital performance information and highlight where adjustments need to be made on an agent, group, or site basis. Managers can 
view real-time and historical performance metrics, consolidated across multiple systems and sites, which may include virtual contact centers, and outsourced and 
remote agents. VPI PERFORMANCE for Avaya Proactive Contact comes standard with the following eight dynamic, real-time reports. These Web-based reports allow 
you to drill-through the data so you can quickly identify the root cause of problems or successes and spot opportunities for improvements.  
 
Group and Agent Reports 

 
 

Performance 
This report summarizes current day and historical call activity and durations by group with per-user drill-downs.   
 

 



                                                                                                                                                                                                                      
 

 
Current Status 
Use this report to monitor user activity.   
 

 
  
Release Codes 
Provides current day and historical analysis of call release code data by group and agent.   
 

 



                                                                                                                                                                                                                      
 

  
Unassigned Agents 
Lists Proactive Contact agents from the real-time source that cannot be matched to a VPI PERFORMANCE user.   
 

 
 
 
 
 
 
 
 
 
 



                                                                                                                                                                                                                      
 

Job Reports 
 

 

Current Status 
Lists per-job status and activity information for current day   
 

 
  
History 
Summarizes current day and historical job runs by job name, with per job-run drill downs.   
 

 
  
Performance 
This report summarizes current day and historical call activity and durations by job with drill downs to per-group and user views.   
 

 
 
Release Codes 
Provides current day and historical analysis of call release code data by job.   
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