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Overview
Standard with VPI CAPTURE, a powerful Incident Recreation tool enables you to easily find, visualize, assemble and 

playback any recorded call and radio communications in just seconds! Whether for investigative, quality management, or 

training purposes, it’s vital for any public safety organization to be able to quickly and easily recreate an entire incident from 

beginning to end. VPI's Incident Recreation was designed specifically for this purpose. By leveraging advanced discovery 

tools and automatic collection of incident data from your phone, radio and CAD systems, you can search for interactions 

across any number of channels, recording systems and sites to construct an accurate, sequential recreation of events. 

Easily find, assemble, save and deliver incident evidence using a wealth of criteria tagged to your interactions. Leverage  
VPI CAPTURE PRO with VPI FACT FINDER™ to tag Incident Number, Incident Type and other incident data from your CAD 
screens to your recorded interactions to recreate incidents even faster – with no need for back-end integration to your CAD system!

Search results displayed via configurable views, including dynamic graphical displays, ad-hoc reports and charts.

Save scenarios under custom names and email for playback via self-contained media player - the recipient reviews 
both, the audio and graphical representation of recordings and events during the incident as they occurred. 

Evaluate and score entire saved incidents via VPI QUALITY, an optional add-on that seamlessly integrates wtih VPI CAPTURE.  

Highly intuitive interface requires minimal training. 

Searches may be conducted by any data available, including 

incident number and type, user group, user ID, radio ID, alias, 

time, date, duration, ANI/ALI and channel, to name just a few. 

Results are displayed via graphical representation, which can be 

saved and easily accessed for future evaluation. Significant events 

are graphically marked along the timeline of the incident, which 

enables you to jump directly to relevant sections of the incident, 

such as initial 9-1-1 call, ambulance dispatch, etc.

VPI's Pack 'n Go enables you to securely export, share, playback 
and analyze entire incidents from anywhere with access rights.

Incident Interaction Assembly and Management Made Easy

VPI Public Safety Solutions

Trusted and proven reliable for over a decade, VPI's solutions allow public 

safety, government, and security organizations to securely capture, retrieve, 

evaluate, and improve mission-critical voice and data interactions. VPI's 

robust, feature-rich solutions enable seamless, efficient capture, 

assessment, assembly and sharing of crucial interactions, captured 

from a combination of radio, CAD and phone systems - traditional and 

VoIP.  Now you can improve the quality of your center’s interactions and 

effectiveness of your training program with individualized, rules-based 

delivery of the most appropriate content for each call taker.   

Easily reconstruct and playback entire emergency incidents 
consisting of multi-channel telephone and radio interactions.


